HUMAN SERVICES GROUP

PURPOSE

Several plausible disaster scenarios exist which include the necessity to evacuate a large number
of people in a short amount of time. The purpose of the Human Services Group is to provide for
the orderly evacuation of people in areas of risk, track their whereabouts as much as practical, and
provide for the housing and feeding of evacuees who do not secure accommodations with
relatives or friends. The responsibility for these services lies with the Muscatine-Louisa Chapter
of the American Red Cross.

CONCEPT OF OPERATIONS

The forewarning of an impending need to evacuate a building or area of town may be measured in
minutes or days. The order to evacuate may come from the Incident Commander at an
emergency scene or from the Policy Group after days of deliberation. In either extreme the actual
evacuation process will most likely be carried out by members of the Operations Group.

However, the extent of their efforts will be limited to getting the people out of the area, not
addressing the needs of the evacuees after they leave home. Many people who are ordered out of
their homes will seek refuge with friends or other family members. However, there are some who
will have transportation, housing and nutritional needs to be met. The role of the Human Services
Group is to assist in the orderly and expeditious evacuation of areas of the community, and tend
to the basic needs of the evacuees. The Muscatine-Louisa Chapter of the American Red Cross
has an established mass care/sheltering plan in place. In the event of an impending evacuation, the
Chapter Executive will be notified of the situation. The Chapter Executive will coordinate Red
Cross activities with the Emergency Management Coordinator and the Policy Group.
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CHAPTER INFORMATION

CHAPTER’S JURISDICTIONAL AREA: The Muscatine-Louisa Chapter
covers the counties of Muscatine and Louisa County, located in

South East Iowa.

OFFICE LOCATION: 119 West Mississippi Drive
Muscatine, IA 52761-3711

MAILING ADDRESS: Same
PHONE: 1-(319)-263-6124

HOURS: Monday through Friday ~ 9:00 AM - 4:30 PM
Closed Saturday, Sunday, and Holidays

AFTER HOURS AND HOLIDAY CONTACT INFORMATION: The phone number
(319) 263-6124 is a 24-hour number. After hours and on holidays
the answering service will take calls. They will take names and

numbers and have the on-call contact return the calls. -

DISASTER POLICY: The Muscatine-Louisa Chapter will respond to
disasters of any size when they become aware of a need. This
assistance may be in the form of direct service or referrals,
purchase or merchandise or donated items. Items of assistance
may include food, clothing, shelter, necessary furniture, medical
supplies, occupational supplies, or other emergency needs.
Assistance is provided to victims and workers.

number listed above. It will be necessary for us to talk
directly to the family involved so we will need a way to contact
them. If the family involved is unable to assist themselves due
to injury or illness a close relative or other responsible person
may act in their behalf. To notify Red Cross of a large disaster
call the above listed number.
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KEY DISASTER PERSONNEL

RS THImAS . Summs H 269-52357
CHAPTER CHATRMAN: Lym A. Jacgbs /° ¢ 777 PHONE: (0) (319) zg;éw
1804 Br ood Lane (H) (319) 2 784
MuscatingN\JA 52761 203%3-2s2"
CHAPTER EXECUTIVE: Robert A. Fiedler, II PHONE: (0) (319) 263-6124
106 Canon Avenue (H) (319) 263-7580
Muscatine, IA 52761
DISASTER CHAIRMAN: Wayne F. Jones PHONE: (0) (319) 263-6242
1214 East Second Avermue (H) (319) 263-3028

Muscatine, IA 52761

MASS CARE Marilyn M. Bednar PHONE: (0) (319) 263-0959

COORDINATOR 2689 Calaveras Lane (H) (319) 264-5337
Muscatine, IA 52761

DAMAGE ASSESSMENT David Wisniewski PHONE: (0) (319) 263-5317

COORDINATOR 501 Sunset Drive (H) (319) 263-4796
Muscatine, IA 52761

HEALTH SERVICES Cinda L. Holst PHONE: (0) (319) 264-9538

COORDINATOR 106 CANON Avenue (H) (319) 263-7580

Muscatine, IA 52761
Jolane (veelmor

FAMILY SERVICES Willehla Scoggin _ PHONE: (0) (319)

COORDINATOR 304 Rusd€ll Box 826 201 €¢*° (H) (319) 766-261T
Oakvilde,” IA 526?‘6)_393/ 2/

COORDINATOR OF Katrina Wisniewski PHONE: (0) (319) 263-0959

DISASTER VOLUNTEERS 501 Sunset Drive (H) (319) 263-4796
Muscatine, IA 52761

GOVERNMENT LIAISON Jeff Carter PHONE: (0) (319) 263-5534
314 East Fifth Street (H) (319) 627-4814
Muscatine, IA 52761

DISASTER ACTION Tom Suman PHONE: (0) (319) 264-7100

TEAM CAPTAIN 319 Brook Street (H) (319) 264-1650

Muscatine, IA 52761




<)

CHAPTER'S DISASTER HISTORY AND POTENTIAL

79 90°%
Given that the Muscatine-Louisa Chapter's 535499 people live in an area
of 854.7 square miles and have tow major river basins rurming for a
total of 129.5 miles through thé“3rea the potential for flooding looms
as the most obvious threat to the populous.

This has been borne out by the floods of 1935, 51, 52, 65, 90, and THE
GREAT FLOOD OF 1993.

In addition because of the gently rolling topography we are subject to
tornadoes, winter storms, and have experienced drought in the past.

The two most memorable disasters in recent times for the chapter have been
of course THE GREAT FLOOD OF '93 and the WINTER STORM of JANUARY 1979,
when 24 inches of snow fell in 23 hours combined with a wind chill of minus

eighty-nine degrees (-89F.).

The potential for all of the above remains very high and are addressed in
the Hazard Analysis Section of the plan.



EMERGENCY SERVICE CENTERS

Facilitys Muscatine Center For Strategic Action

Location: 312 Iowa Avenue Muscatine, IA 52761 (Muscatine County)
Contact Person (s): Ron Cunningham Phone (s): (0) (319) 264-3278
(H) (319) 263-0257

Mark Patton (0) (319) 264-3278

(H) (319) 732-3313

Comments: Handicapped accessible, available 24 hrs. a day, 7 days a week,
fully equipped offices (4) with FAX, copier and additional phone lines.

Facility: Voluntary Action Center
Location: 415 East Second Street Muscatine, IA 52761 (Muscatine County)

Contact Person: Katrina Wisniewski Phone (s): (0) (319) 263-0959
: (H) (319) 263-4796

Comments: Handicapped accesible, available 24 hrs. a day, 7 days a week,
fully equipped offices (3) with FAX, copier, and additional phone lines.

Facility: Wapello High School

Location: 500 Buchanan Wapello, IA 52653 (Louisa County)
Contact Person: Mr. Doyle Phone (s): (0) (319) 523-3241

(H) (319) 523-4371

Comments: Handicapped accessible, fully equipped offices (6) with FAX, copier,
and additional phone lines.

Facility: L & M High School
Location: 14354 - 170th Street  lLetts, IA 52754 (Louisa County)

Contact Person: Roger Roskens Phone (s): (0) (319) 726-3421
(H) (319) 263-4727

Comments: Fully equipped offices (7), handicapped accessible, FAX, copier,
and additional phone lines.
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DISASTER WORKER CALLED
TO GO TO SCENE

CALL ADDITIONAL WORKERS
IF NEEDED
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10.

TO REQUEST OUTSIDE ASSISTANCE

LEAD CHAPTER - DISASTER

BUSINESS HOURS: Monday - Friday 8:00 AM TO 4:30 PM
Director of Bmergency Services - Lori Glover Phone: (319) 234-6831

Field Service Manager - Robin Wingate Phone: (319) 378-1293
Tauye feldevman '
Field Service Secretary - Gheryl¥immaird Phone: (319) 378-1293

DISASTER OPERATIONS CENTER (NATIONAL HEADQUARTERS) Phone: (703) 206-8822
BUSINESS HOURS: Open 24 hrs. a day FAX: (703) 206-6296
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EQUIPMENT AND SUPPLIES

(Where to Purchase or Borrow)

Don's Typewrit T: Lymne Reed
131 East Second St%gg
Muscatine, IA—52761 ONE(S): (0) (319) 263-6811

(H) (319) 263-6629

Massey's Office Equipment CONTACT: Marion Nowysz
119 West Second Street
Muscatine, IA 52761 PHONE(S): (0) (319) 263-6175

(H) (319) 263-2795

BUSINESS HOURS: Monday - Friday, 8:00 AM - 5:00 PM
Saturday, 8:00 AM - Noon
(Closed Sunday)

COMMENTS: Direct bill

CAR RENTAL AGENCY:

Doug Bemis Auto Mall CONTACT: Office Manager

203 Ford Avermue ,

Muscatine, IA 52761 PHONE(S): (0) (319) 263-3175
(H) NONE

BUSINESS HOURS: Monday - Friday, 8:00 AM - 5:00 PM

GENERAL SUPPLY OFFICE - AMERICAN RED CROSS .
During a disaster, to order additional Red Cross supplies such as; forms, cots,
blankets, clean-up kits, comfort kits, disaster vehicles, and other disaster
supplies contact the Disaster Lead Chapter (Waterloo, IA)
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WAREHOUSE

LOCATION: CAM II, BUILDING "C", PROGRESS PARK, MUSCATINE, IA (319)-263-3883

L
SUPPLIES: (#) CASES COMFORT KITS (1z8) /¢

(4) CASES PILLOWS (24)

(1) CASE BLUE HARD HATS (12)
(22) CASES COIS (44)

(2) PALLETS CLEAN-UP-KITS (54)

FISCAL YEAR RECORDS FOR 1990, 1991, & 1992

LOCATION: VOLUNTARY ACTION CENTER, 415 EAST SECOND STREET, MUSCATINE, IA (319)-263-095
(IN THE BASEMENT) .

(ﬁn\ CONTACT:  KATRINA WISNIEWSKI (319)-263-4796

EQUIPMENT: (2) ELECTRIC HEATERS
LONG & SHORT BOARD WITH 3 STRAPS

METAL FOLDING CHAIRS




ACTIVATEON:

RESPONSIBILITIES:

13.

ADMINISTRATION

The Chapter Chairman, the Chapter Executive, and the Disaster
Chairman compose the Administrative Team. Depending on the
size of the disaster, the person receiving the incoming call
will notify all or some of the team. The Administrative
Team may be assisted by the Disaster Action Team Captain(s).

The Chapter Chairman has responsibilities for all Red Cross
services and programs. The Chapter Chairman is responsible for
seeing that all policies are carried out in the prescribed
manner. The Chapter Chairman is assisted by a Board of Directors
& sometimes the Chapter Executive. Each member of the Board
may have special responsibility for a particular program such as
Disaster. The Chapter Executive is the management arm of the
Board and oversees the operation of the chapter according to the
directions of the Board. The Disaster Chairman, assisted by

the Chapter Executive, has responsibilities for pre-disaster
planmning, overseeing, and managing the operation of a disaster.

In Disasters that are large enough to be administered by the Field Service Team
or National Disaster Services the chapter Administrative Team will cooperate
with the Job Director and coordinate the chapter's role in the disaster operation.

THemas Summs H 20y - 5235
CHAPTER CHAIRMAN: Lymn—dJacobs PHONE: (0) (319)-263-422%
(H) (319) 263-6784_
2720
DISASTER CHAIRMAN: Wayne F. Jones PHONE: (0) (319) 263-6242

(H) (319) 263-3028

CHAPTER EXECUTIVE: Rob Fiedler PHONE: (0) (319) 263-6124

(W) (319) 263-7580



ACTIVATION:

RESPONSIBILITIES:

14.

DAMAGE ASSESSMENT

The Damage Assessment Coordinator will be called by the
Disaster Chairman or designee. The Coordinator, in turn,
will call as many Damage Assessment Workers as needed. The
Coordinator will report to the Disaster Chairman. When
called, the Damage Assessment Coordinator will go to the
headquarters and oversee the damage assessment activities.

The purpose of Damage Assessment is to provide information
about the extent of damage caused by a disaster. It is done
in two (2) phases. The first phase (windshield survey) is to
determine the boundaries of the affected area. The second
hase is to give an accurate account of the mumber of dwellings
involved and the extent of damage to each.

DAMAGE ASSESSMENT COORDINATOR:

David Wisniewski PHONE(S): (0) (319) 263-5317

(H) (319) 263-4796

DAMAGE ASSESSMENT WORKERS:

David Wisniewski PHONE(S): (0) (319) 263-5317

(H) (319) 263-4796

Ruth Amme Bekker PHONE(S): (0) (319)

Jon Creelman

(H) (319) 263-1982

PHONE(S): (0) (319)
(H) (319) 766-2171
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SHELTERS
NAME OF BUILDING: Heart of Hearts (MUSCATINE COUNTY)
location: 312 Iowa Avenue, Muscatine, IA 52761

CONTACT PERSON: Ron Cunningham PHONE(S): (0) (319) 264-3278
. (H) (319) 263-0257

CAPACITY: 110 COOKING FACILITIES: X YES NO

COMMENTS: Handicapped accessible, showers, recreation rooms (2)

NAHE OF BUILDING: Hayes Catholic School (MUSCATINE COUNTY)
Location: 2407 Cedar Street, Muscatine, IA 52761
CONTACT PERSON: Ann Hatfield PHONE(§): (0) (319) 263-3264

(H) (319) 263-0990

CAPACITY: 110 COOKING FACILITIES: X YES NO

COMMENTS: Handicapped accessible, showers, recreation room & playground

NAME OF BUILDING: L & M High School (LOUISA COUNTY)
LOCATION: 14354 - 170th Street, Letts, IA 52754
CONTACT PERSON: Roger Roskens PHONE(S): (0) (319) 726-3421

(H) (319) 263-4722

CAPACITY: 175 COOKING FACILITIES: _X YES NO

COMMENTS: Handicapped accessible, showers, recreation rooms (3) & playground

NAME OF BUILDING: Wapello High School (LOUISA COUNTY)
LOCATION: 500 Buchanan Wapello, IA 52653
CONTACT PERSON: Mr. Doyle PHONE(S): (0) (319) 523-3241

- (H) (319) 523-4371
CAPACITY: 225 COOKING FACILITIES: X YES NO

COMMENTS: Handicapped accessible, showers, recreation rooms (3) & playground

16.
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S CARE

1

ACTIVATION: The Mass Care Coordinator will be notified by the Disaster
Chairman or designee. The Coordinator, in turm, will call
additional workers as needed. The Mass Care Coordinator
will report to the Disaster Chairman and will go to the
headquarters when called. The Mass Care Coordinator may
be assisted by a Coordinator for Mass Feeding and a
Coordinator for Shelters.

RESPONSIBILITIES: The Mass Care Unit will provide food and/or refreshments for
victims and workers in a disaster. They will also provide
shelter for groups of disaster victims unable to contimnue
their living arrangements in separate family units.

MASS CARE COORDINATOR:

Marilyn Bednar PHONE(S): (0) (319) 263-0959
(H) (319) 264-5337

«)

SHELTER COORDINATOR:

Ronald Curmingham PHONE(S): (0) (319) 264-3278
(H) (319) 263-0257

MASS FEED COORDINATOR:

Jackie Opel PHONE(S): (0)
(H) (319) 263-8640

SHELTER MANAGERS:

Kim Otto FHOE(S):  (0) (319) 263-3545
H
Ronald Curmingham PHONE(S): (0) (319) 264-3278

(H) (319) 263-0257

O

(Contimued on Page 15-a)
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MASS CARE (Continued)

3

SS FEEDING WORKERS:

Robert Fiedler, III PHONE(S): (0) (319) 263-6141
(H) (319) 263-7641

(.
A Andy Summitt PHONE(S): (0) (319)
(H) (319) 263-2125

Steven Fuller PHONE(S): (0) (319) 728-8151
(H) (319) 728-2105

Joe Fry PHONE(S): (0) (319)
(H) (319) 263-7590
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MASS FEEDING RESOURCES

D *COLUMBUS JUNCTION, IOWA:

NAME: C J DINER CONTACT PERSON: MANAGER ON DUTY
LOCATION: HWY 92, COLUMBUS JUNCTION, IA 52738
PHONE: (319)-728-7212 TYPE OF FOOD: BREAKFAST, LUNCH &

DINNER. (PREPARED)

HOURS OF OPERATION: MONDAY THROUGH THURSDAY 5:00 AM - 9:00 PM
FRIDAY & SATURDAY 5:00 AM - 10:00 PM

NAME: TABATIO CONTACT PERSON: MANAGER ON DUTY
LOCATION: 124 MAIN, COLUMBUS JUNCTION, IA 52738
PHONE: (319)-728-4001 TYPE OF FOOD: MEXICAN

HOURS OF OPERATION: CLOSED MONDAY, TUESDAY THROUGH THURSDAY 11:00 AM - 9:00 PM
FRIDAY&SA‘.[‘URDAYllOOAM-lOOOPM

*MUSCATINE, IOWA:

NAME: COUNTRY KITCHEN CONTACT PERSON: MANAGER ON DUTY
(@m LOCATION: 2406 PARK AVENUE, MUSCATINE, IA 52761
{ 3;7 PHONE: (319)-263-8832 TYPE OF FOOD: BREAKFAST, LUNCH &

A DINNER. (PREPARED)
HOURS OF OPERATION: MONDAY THROUGH SUNDAY 6:00 AM - MIDNIGHT

NAME: THE FAMILY TABLE CONTACT PERSON: MANAGER ON DUTY

LOCATION: 1903 PARK AVENUE, MUSCATINE, IA 52761

PHONE: (319)-262-9495 TYPE OF FOOD: BREAKFAST, LUNCH &
DINNER-

HOURS OF OPERATION: SUNDAY THROUGH THURSDAY 6:00 AM - 10:00 PM
FRIDAY & SATURDAY - OPEN 24 HRS./DAY

NAME: GOLDEN CORRAL FAMILY STEAK HOUSE CONTACT PERSON: MANAGER ON DUTY
LOCATION: 2300 PARK AVENUE, MUSCATINE, IA 52761
PHONE: (319)-263-1740 TYPE OF FOOD: BUFFET..ALL YOU CAN EAT.

HOURS OF OPERATION:

ALL OF THE ABOVE ARE: DIRECT BILL
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MASS FEEDING RESOURCES (Continued)

FOOD STORES:
]
NAME: Hy-Ve$ Food S ore 4 TYPE OF FOOD: Prepared & unprepared
LOCATION: YI Muscatine, IA 52761
CONTACT PERSON: Manager on Duty PHONE: (0) (319) 264-2420

HOURS OF OPERATION: 24 Hrs./Day - 7 Days/Week

COMMENTS: Direct bill, full service super market, bakery, catering service,

including hot & cold containers

NAME: Wapello Jack & Jill TYPE OF FOOD: Prepared & unprepared
LOCATION: 503 - 61 South Wapello, IA 52653
CONTACT PERSON: Manager on Duty PHONE: (0) (319) 523-2241

HOURS OF OPERATION: 6:00 AM - 10:00 PM (Daily)

COMMENTS: Direct bill, full service super market, bakery, catering service,

including hot & cold containers

NAME: Thoma's Jack & Jill TYPE OF FOOD: Prepared & unprepared

LOCATION: 200 East Third Street West Liberty, IA 52776

CONTACT PERSON: Manager on Duty PHONE: (0) (319) 627-2166

HOURS OF OPERATION: Monday - Saturday, 7:00 AM - 9:00 PM
Sunday, 8:00 AM - 7:00 PM

COMMENTS: Direct bill, full service super market, bakery, catering service,

including hot & cold containers

SUPPLIES:

ITEM(S): All types of equipment and food for Mass Care

SOURCE: Salvation Army LOCATION: 1000 Oregon Street, Muscatine, IA
CONTACT PERSON: Lt. Gerald O'Neil PHONE(S): (0) (319) 263-8272

(H) (319) 263-7268
COMMENTS: Can be used as shelter, kitchen, and warehouse.
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HEALTH SERVICES

ACTIVATION: The Health Services Coordinator will be notified by the
Disaster Chairman or designee. The Coordinator, in turn, will
call additional workers as needed. The Health Services
Coordinator reports administratively to the Disaster Chairman
and medically to the Volunteer Medical Consultant (M.D.). The
Coordinator will go to the headquarters when called.

RESPONSIBILITIES: The Health Services Team provides medical/first aid services

at the shelters and other points of service delivery according
to the signed standing orders in ARC 3050 and serve as a medical
resource to other disaster units. In addition, the Health
Services Team will gather accurate verified information concern-
ing disaster caused illness, injury, deaths and missing persons.

HEALTH SERVICES COORDINATOR:

953%
(ﬁm Cinda L. Holst, R.N. PHONE(S): (0) (319) 264-9393
(H) (319) 263-7580

A
R4 IOWA LICENSE: 041964
RED CROSS BADGE #: 365626

VOLUNTEER MEDICAL CONSULTANT - DOCTOR ON CALL:

Melinda Smith, M.D. PHONE(S) : Eo; (319) 264-3220
H
NURSES:
Marge Reyes, R.N. PHONE(S): (0) (319) 264-9100

(H) (319) 264-0279

Arlene Clark, R.N. PHONE(S): (0) (319) 263-3325
(H) (319) 263-8697

(Continued on Page 18-a)
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HEALTH SERVICES (Continued)

PHARMACY ON CALL: Wester Drug

LOCATION: 315 East Second Street, Muscatine,

CONTACT PERSON(S): James Wester

Claude Wester

OTHER PHARMACIES:

NAME: Downtown Drug & Hardware
Hyvee
NAME: Nietzel's-—Pharmaey

NAME: Gladfelder Pharmacy (Wapello, IA)

POISON CONTROL CENTER:

NAME: University of Iowa

HEALTH DEPARTMENT:

CONTACT PERSON: Joe Hagerty

HOSPITAL:

NAME: Muscatine General Hospital
LOCATION: 1518 Mulberry Avenue
CITY, STATE: Muscatine, IA 52761

PHONE: (319) 263-7044
IA 52761 '
PHONE(S): (0) (319) 263-7044

(H) (319) 264-3396

PHONE(S): (0) (319) 263-7044

PHONE:
PHONE :

PHONE:

(H) (319) 263-7266

(319) 263-2261
2+4.2420
(319) 263=1852

(319) 523-5321

(800) 272-6477

PHONE(S): (0) (319) 264-1554

PHONE:

(H) (319) 264-5622

2¢Y-

18-a.

(319) 263=9100 (24 Hrs.)



VOLUNTEERS

1
ACTIVATION: The Coordinator of Disaster Volunteers will be notified by

the Disaster Chairman or designee. The Coordinator will go
to the headquarters and reports to the Disaster Chairman.

RESPONSIBILITIES: The Coordinator of Disaster Volunteers will work with other
coordinators in recruiting and placing volunteers. The
coordinator is responsible for volunteer record-keeping and
recognition. The Coordinator must maintain contact with
soucres of volunteers such as civic groups, churches, clubs,
and other agencies.

COORDINATOR OF DISASTER VOLUNTEERS:

NAME: Katrina Wisniewski PHONE(S): (0) (319) 263-0959
(H) (319) 263-4796

NAME OF ORGANIZATION: Voluntary Action Center

Contact Person: Katrina Wisniewski PHONE(S): (0) (319) 263-0959
(H) (319) 263-4796

COMMENTS: Coordinating Agency for ALL volunteer groups in Chapter's
jurisdiction.

19.



ACTIVATION:

RESPONSIBILITIES:

20.

FAMILY SERVICES

The family Services Coordinator will be
alerted by the Disaster Chairman or
designee. Since Family Services doesn’t
officially begin until the damage
assessment information is submitted, the
Family Services Coordinator may not have
to report right away, but should be on
stand-by and available, when needed. The
Coordinator will report administratively to
the Disaster Chairman and will call other
caseworkers as needed.

The Family Services Coordinator is responsible
for overseeing the delivery of the individual
family assistance and the administration of
the Family Service unit. 1In cooperation with
the Disaster Chaiman, the Coordinator will
establish and open Service Centers for
interviewing disaster victims, when needed.

In locally administered disaster operations,
service will be given to disaster victims,
with verified disaster caused needs, according
to the Standardized Emergency Assistance Price
List. In Nationally administered operations
the National Price Guide will be used.

FAMILY SERVICE COORDINATOR:

..)Oh.n.c ( reel menm

Willella Scoggin PHONE(S): (0) (319)

CASEWORKERS:

(H) (319) 766-261T
z/7/

Ruth Anne Bekker PHONE(S): (0O) (319)

David Wisniews

(H) (319) 263-9327

ki PHONE(S): (0) (319)
(H) (319) 263-4796

Jolane Creelamn PHONE(S): (0) (319)

Wille#la Scoggin

(H) (319) 766-2171

: (319)

(H) (319) 766-2611



